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Women and men in target communities demonstrate support to survivors of
violence and practice balanced power in their relationships.

The context of implementing a comprehensive, whole-of-population approach to prevent and respond to
VAWG in Tonga was significantly different in 2022, due to the unprecedented challenges of the complex
emergency of Hunga Tonga&ndash;Hunga Ha&rsquo;apai (HTHH) volcanic eruption and tsunami, (January
2022), the significant disruption to Tonga&rsquo;s telecommunication infrastructure and the first cases of
COVID-19 community transmission, lockdown and movement restrictions (February 2023). Partners were all
supported to re-programme their activities and allocate funding and attention to the immediate needs of
the almost nation-wide response to the complex emergency. UN Women contributed by resourcing the
delivery of high-quality services and standards with the national women&rsquo;s machinery and key civil
society organisations, especially those in rural and maritime areas, through the Tonga Women and Children
Crisis Centre (WCCC), the Family Protection Legal Aid Centre (FPLAC) and robust primary prevention
interventions at community, society and policy levels through WCCC and the Talitha Project. WCCC&rsquo;s
radio public messages showcasing women&rsquo;s resilience and ability to recover and rebuild after a
disaster imparted important information that women are not merely passive beneficiaries, but rather can
equally be active participants and leaders in response efforts. The WCCC media series Fefine To&rsquo;a
(Women of Strength) which highlights the resilience and leadership of Tongan women, pivoted following the
HTHH emergency to spotlight women&rsquo;s experiences of the disaster, and women&rsquo;s important
role in rebuilding their communities. Women-led response efforts such as those by women rugby players
under the Talitha Project&rsquo;s Frontrow against Violence (FRAV) provided solutions to people&rsquo;s
real needs immediately after the HTHH disaster. It is an example of how a capacity-building opportunity for
one topic (sports as a tool to address GBV) can inspire action in another sector (disaster response), and the
value of cross-pollination of ideas and bringing women together to learn new ideas and share with each
other. In addition, WCCC&rsquo;s Ke Tau Malu (Stay Safe) programme addressed the psychosocial needs of
children post-disaster. Parents and other adults in communities were also reached in community
awareness sessions on topics such as child abuse and neglect in order to transform harmful community
attitudes, beliefs and behaviour.

Women and Girls, especially from particular groups (with disabilities, rural, sexual
and gender minorities) from target countries, who experience violence have access
to quality essential services (health, social service, police and justice) to recover
from violence

Women and girls in Tonga, particularly survivors of violence have better chances at now accessing essential
services (health, social services, police and justice) and recovery from violence after a two-pronged
approach undertaken by UN Women that has seen national service providers, both government and CSOs
increase their active engagement in the national coordination infrastructure of GBV services, and frontline
service providers enhance their capacity to provide quality services to GBV survivors, both in emergency
and non-emergency times. Cohesion amongst services has improved, with partners showing greater
understanding of the Family Protection Act, the Tonga National Services Delivery Protocol for Responding to
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Cases of GBV (SDP) and referral pathways, and the operations of the Tonga National Safety and Protection
Cluster in relation to GBV in Emergencies (GBViE). In addition, relationships have been built/improved and
there has been an improved understanding of roles and responsibilities amongst the network of
organisations that makes up the GBV response in country. The roll-out plan for SDP implementation, co-
developed and finalised in 2022 by UN Women and partners in Tonga, includes adaptations for emergency
response, COVID-19 and longer-term recovery and rebuilding. In addition, capacity building of frontline
service providers has enhanced the coordination and systematic delivery of a range of multisectoral
services to better serve survivors of violence in emergency and non-emergency times. UN Women&rsquo;s
focus in 2022 was to provide the technical and financial support necessary to sustain its partners on the
ground in Tonga during and after the complex emergency period in the aftermath of the Hunga
Tonga&ndash;Hunga Ha&rsquo;apai (HTHH) volcanic eruption (January 2022) and the onset of COVID-19
and subsequent lockdowns (February 2023). The Tonga Women and Children Crisis Centre (WCCC)
remained operational during this time. It reported, that while it can serve between 20 to 30 cases per month,
during the double emergencies this rose to an additional 55 cases monthly. WCCC continued its approach
to reach those most left behind by opening a centre on the outer island Vava&rsquo;u &ndash; making the
centre the third on an outer island. The WCCC Vava&rsquo;u Centre works closely with the Ministry of Justice
which opened its Family Protection Legal Aid Centre also in Vava&rsquo;u in 2022. The expansion of both
organisations to the outer island has been possible through UN Women&rsquo;s financial support. The
services on Vava&rsquo;u are expected to also expand to Niua Fo&rsquo;ou and Niua Toputapu, the two
remotest islands in Tonga, and is expected to significantly expand access to justice for women and girls in
Tonga&rsquo;s rural and remote islands.
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