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By 2025, people have access to better quality and inclusive health and social
protection systems

OUTCOME DETAILS

SDG alignment

Impact areas

Ending violence against women

Organizational outputs

Norms, laws, policies and institutions

Policy Marker
GENDER EQUALITY

Humanitarian Scope
No

UN System Function
Advocacy, communications and social mobilization

Outcome Description

Work will focus on scaling and further enhancing quality of policy, protection, and
prevention efforts based on Istanbul Convention standards. At policy level efforts will focus
on supporting the governments to harmonize their legal and policy framework with the
Istanbul Convention, work will be; a) experience and good practices in responding to and
preventing VAW and DV identified in previous work, b) ensuring localized minimum
standards for service provision. To strengthen protection systems, focus will be on
enhancing access to multi-sectoral and a survivor-centered protection system with
resources that meet the needs of victims and survivors. There are two primary focuses: a)
monitoring and mentoring, to support the work on coordinated response in local
communities, b) standardization of the quality of response by first responders, ensuring
that quality assurance and monitoring mechanisms related to service provision to
survivors are introduced and applied in at least 1 sector.

UN Partners
UNAIDS

UNDP

UNFPA

 Home Our reach
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Capacity development and technical assistance

Comprehensive and disaggregated data (discontinued)

Direct support and service delivery

Integrated policy advice and thought leadership

Support functions

UNFPA

UNICEF

WHO
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RESOURCES

$1.01 M
Planned Budget

$1.02 M
Actual Budget

PLANNED BUDGET

ACTUAL BUDGET AND SHORTFALL

EXPENSES

Funding Partners

Other resources (Non-Core)/ Funding Partners:

TOTAL OTHER RESOURCES (NON-CORE)
$1,022,412

European Commission $318,826Sweden $703,586
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OUTCOME INDICATOR AND RESULTS PLAN PERIOD : 2021-2025

OUTCOME BIH_D_3.3

B - Baseline  M - Milestones  T - Target

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

By 2025, people have access to better
quality and inclusive health and social
protection systems

BIH_D_3.3D

Number of supported service providers/first
responders who provide quality services for
survivors of violence against women (VAW)
in line with standards of Istanbul Convention

2019 (Baseline) 1400 N/A

2021 (Milestone) - 2039

2022 (Milestone) - 431

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 4000 -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.1.4

Number of laws that were adopted, revised
or repealed to advance gender equality and
women’s empowerment (CO)

Complementary Indicator :

2021 (Baseline) 8 N/A

2022 (Milestone) - 0

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.3.2

Number of institutions putting in places
policies and practices to address gender-
based discrimination and/or combat
gender stereotypes (CO)

Complementary Indicator :

2020 (Baseline) 77 N/A

2022 (Milestone) - 16

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.3

Number of countries where multi-sectoral
systems, strategies or programs are
implemented to advance women’s equal
access to and use of services, goods
and/resources, including social protection
(CO)

Complementary Indicator :

2020 (Baseline) Yes N/A

2022 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.5.4

Level of influence of civil society
organizations working on gender equality
and women's empowerment, including
women’s organizations, in key normative,
policy and peace processes (CO, RO, HQ)

2021 (Baseline) 3 N/A

2022 (Milestone) - 4

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1A

SP 4.11.1: Number of National Action Plans and
Strategies to end violence against women
that have a component that addresses
social norms, attitudes, and behavior
transformation, developed with UN-
Women's support

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1B

SP 4.11.2a: Number of countries that have,
with UN Women's support, (1) conducted
community activities with women and men,
boys and girls on gender equality and
respectful relationships and (2) developed
national informal or formal education
curricula on gender and violence against
women in primary and/or secondary
schools.

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1C

SP 4.11.3: Number of countries supported by
UN-Women to improve guidelines, protocols,
standard operating procedures (in line with
best practices) on the provision of quality
services for victims and survivors

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1D

SP 4.11.4: Number of countries that provide
information about women's rights to access
quality essential services for victims and
survivors of violence, with UN-Women's
support

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1E

SP 4.11.2b: Number of countries that have,
with UN Women's support, (1) conducted
community activities with women and men,
boys and girls on gender equality and
respectful relationships and (2) developed
national informal or formal education
curricula on gender and violence against
women in primary and/or secondary
schools.

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1F

SP 4.11.6a: Number of countries that have,
with UN Women’s support, put in place
measures to address gender-based
violence (GBV) during the COVID-19
pandemic, which a) integrate violence
prevention and response into COVID- 19
response plans, b), c), d), e)

(Baseline) - N/A

2021 (Milestone) - False

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1G

SP 4.11.6b: Number of countries that have,
with UN Women’s support, put in place
measures to address gender-based
violence (GBV) during the COVID-19
pandemic, which a) , b) raise awareness
through advocacy and campaigns, with
targeted messages to both women and
men, c), d), e)

(Baseline) - N/A

2021 (Milestone) - False

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1H

SP 4.11.6c: Number of countries that have,
with UN Women’s support, put in place
measures to address gender-based
violence (GBV) during the COVID-19
pandemic, which a) , b) , c) provide options
for women to report abuse and seek help
without alerting perpetrators, d), e)

(Baseline) - N/A

2021 (Milestone) - False

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1I

SP 4.11.6d: Number of countries that have,
with UN Women’s support, put in place
measures to address gender-based
violence (GBV) during the COVID-19
pandemic, which a) , b) , c), d) ensure
continued functioning of shelters for victims
of violence and expand their capacity, e)

(Baseline) - N/A

2021 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1J

SP 4.11.6e: Number of countries that have,
with UN Women’s support, put in place
measures to address gender-based
violence (GBV) during the COVID-19
pandemic, which a) , b) , c), d), e) ensure
women’s access to justice through police
and justice response to address impunity of
perpetrators and protect women and their
children

(Baseline) - N/A

2021 (Milestone) - False

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1K

SP 4.11.7. Number of women’s organizations
with increased capacities to respond to and
mitigate the pandemic, fight against COVID-
19 related gender-based violence, racism,
xenophobia, stigma, and other forms of
discrimination, prevent and remedy human
rights abuses, and ensure longer-term
recovery

(Baseline) - N/A

2021 (Milestone) - 8

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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OUTPUT INDICATOR AND RESULTS

OUTPUT BIH_D_3.3.1

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

Legislators and institutions have capacities
to incorporate the highest level of
international standards on EVAW in
legislation, policies and budgets

BIH_D_3.3.1A

number of boys and men actively involved
in educational programs that have
demostrated a change of attitudes

2016 (Baseline) 0 N/A

2021 (Milestone) - 12

2022 (Milestone) - 34

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 17 -

Planned Budget:
$1.88 M

OUTPUT STATEMENT

Actual Budget and Shortfall:
$1.54 M

Shortfall: $341.32 K

OUTPUT STATEMENT

Expenses:
$1.51 M

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

BIH_D_3.3.1B

Number of media coverage and releases
that address the issue of GBV and gender
stereotypes

2016 (Baseline) 110 N/A

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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OUTPUT BIH_D_3.3.2

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

Women, girls, men and boys at community
and individual level able to mobilize actors,
resources and capacities to create an
environment for zero tolerance to violence

BIH_D_3.3.2A

% of the supported service providers who
provide increased quality of services for
survivors of VAWG in line with the standards
of Istanbul Convention

2016 (Baseline) 10% N/A

2021 (Milestone) - 20

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 67 -

INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.1.d

Number of partners that have increased
capacities to promote/influence gender
responsive legislation (CO, HQ)

2020 (Baseline) 5 N/A

2022 (Milestone) 18 25

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -

Planned Budget:
$1.75 M

OUTPUT STATEMENT

Actual Budget and Shortfall:
$1.28 M

Shortfall: $466.39 K

OUTPUT STATEMENT

Expenses:
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

BIH_D_3.3.2B

Number of communities where the multi-
sectoral approach and referral mechanism
are strengthened

2016 (Baseline) 0 N/A

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -

$1.26 M

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.3.f

Number of countries with a process to design
and implement VAW prevention strategies, or
with VAW prevention interventions based on
global norms and standards (CO)

2019 (Baseline) Yes N/A

2022 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) Yes -

OUTPUT BIH_D_3.3.3

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

General and specialist service providers have
the capacity to deliver quality, accessible and
survivor-centered services

BIH_D_3.3.3A

Number of improved guidelines, protocols,
standard operating procedures on the
provision of quality services for victims and
survivors that are in line with standards of
Istanbul Convention

2019 (Baseline) 35 N/A

2021 (Milestone) - 6

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 52 -

Planned Budget:
$507.34 K

OUTPUT STATEMENT

Actual Budget and Shortfall:
$377.52 K

Shortfall: $129.83 K

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.a

Number of institutions with strengthened
capacities to improve the provision of
essential services, goods and/or resources for
women (CO, RO, HQ)

2020 (Baseline) 82 N/A

2022 (Milestone) - 30

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 140 -

Expenses:
$347.22 K

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.b

Number of countries supported to develop
and/or implement guidelines, protocols and
standard operating procedures to strengthen
EVAWG services in line with the Essential
Services Package (CO)

2019 (Baseline) Yes N/A

2022 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) Yes -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.5.a

Amount of funding disbursed annually in
support of civil society organizations,
especially women’s organizations, working
towards the achievement of gender equality
and women's empowerment, through UN-
Women programmes and grant-giving (CO,
RO, HQ)

2021 (Baseline) 241000 N/A

2022 (Milestone) 250000 250000

2023 (Milestone) 225000 -

2024 (Milestone) - -

2025 (Target) - -

OUTPUT BIH_D_3.3.6

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

Women and girls (including those from
disadvantaged groups) who have
experienced discrimination or violence are
empowered to advocate for and use
available, accessible and quality services

BIH_D_3.3.6A

Percentage of total capacity development
initiatives for service providers undertaken
with service providers working primarily with
and/or representing minority and
disadvantaged groups of women.

2019 (Baseline) 30 N/A

2021 (Milestone) - 36

2022 (Milestone) - 40

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 40 -

Planned Budget:
$474.66 K

OUTPUT STATEMENT

Actual Budget and Shortfall:
$402.98 K

Shortfall: $71.68 K
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

BIH_D_3.3.6B

Number of protocols building of service
providers to improve their response to
domestic violence and violence against
women in line with Istanbul Convention for
delivery of support services to victims of all
forms of violence

2021 (Baseline) 3 N/A

2021 (Milestone) - 4

2022 (Milestone) - 7

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) 10 -

OUTPUT STATEMENT

Expenses:
$388.86 K

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.a

Number of institutions with strengthened
capacities to improve the provision of
essential services, goods and/or resources for
women (CO, RO, HQ)

2020 (Baseline) 20 N/A

2022 (Milestone) - 31

2023 (Milestone) 44 -

2024 (Milestone) - -

2025 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.b

Number of countries supported to develop
and/or implement guidelines, protocols and
standard operating procedures to strengthen
EVAWG services in line with the Essential
Services Package (CO)

2020 (Baseline) Yes N/A

2022 (Milestone) - True

2023 (Milestone) - -

2024 (Milestone) - -

2025 (Target) - -
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SHOWING DATA OF : 2022

INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.5.a

Amount of funding disbursed annually in
support of civil society organizations,
especially women’s organizations, working
towards the achievement of gender equality
and women's empowerment, through UN-
Women programmes and grant-giving (CO,
RO, HQ)

2021 (Baseline) 196000 N/A

2022 (Milestone) 258000 258000

2023 (Milestone) 46000 -

2024 (Milestone) - -

2025 (Target) - -

STRATEGIC NOTE OUTCOME PROGRESS NOTE

By 2025, people have access to better quality and inclusive health and social protection systems

Throughout the year progress was made in regard to achieving this outcome as a result of multiple interventions towards the standardization of institutional and
civil society response to cases of violence against women and driving local communities' solutions towards prevention. Entity Gender Centers are providing s
standardized and quality service trainings for members of multisectoral teams in order to develop/revise local protocols in accordance with the international
standards in 25 municipalities in BiH. The Federal Ministry of Interior has access to the tools for standardization of the police response to violence against women
and domestic violence cases and recommended these for use to the cantonal ministries. Gender Centre of Republika Srpska developed the General Protocol on
handling cases of domestic violence in the Republika Srpska with UN Women&rsquo;s technical support which) is the first step; it must be adopted and
implemented in practice .General protocol was signed by six Ministries (Ministry of Internal Affairs, Ministry of Health and Social Protection, Ministry of Education and
Culture, Ministry of Administration and Local Self-Government, Ministry of Justice and the Ministry of Family, Youth and Sports). . Action plans will be developed for
each ministry to apply the guidelines in practice. For example, centers for social work will adopt special regulations for dealing with victims of sexual violence. Civil
society organizations strengthened their capacities in research-based advocacy for enhancement of legislative framework for protection from sexual violence
focused on the standardization of judiciary response to cases of sexual violence with the support of BiH High Judiciary and Prosecutorial Council and Entities&rsquo;
Training Centers for judges and prosecutors and UN Women. Initial national efforts for developing an evidence-based approach and systematic response to cases
of sexual violence have been supported through a consortium of seven women&rsquo;s CSOs- member of the Safe Network. With the support of UN Women, the
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capacities of professional staff in the 8 safe houses that work with victims of sexual violence strengthened their capacity through the improvement of knowledge
and expertise for providing help and support to victims of sexual violence. Additionally, standards have been improved for safe house records on the specialized
support services provided for victims of domestic violence through the creation of a software database that is currently in the test phase and will be installed in
eight organizations that run safe houses in Bosnia and Herzegovina. In terms of VAW prevention, UN Women supported national women and youth CSOs in
implementation of the comprehensive methodologies for prevention of Violence Against Women and Girls (VAWG) including sexual harassment in public spaces.
Six local communities apply &ldquo;Communities that Care&rdquo; approach involving youth, men and boys, community and non-traditional leaders in preventive
activities. Banja Luka City applies in collaboration with the Foundation United Women Banja Luka the global UN Women Safe Cities Safe Public Spaces program
focused on combating sexual harassment in public space. A 16 days campaign on raising awareness on sexual violence has been conducted in five cities across
BiH and via social media talking harmful attitudes around consent, marital rape and sexual harassment. Over 2,000 people across BiH directly participated and
over 216,000 reached social media. Furthermore, under the same campaign UN Women facilitated thematic discussions with 20 experts in VAW and representatives
of institutions and CSOs. The discussions resulted in a set of recommendations for enhancement of two entity criminal codes to ensure protection of survivors in line
with the Istanbul Convention for entity governments, ministries of justice and wider expert community. As a result of the multiple interventions and UN Women
support in 2023 the l egislators and institutions have enhanced capacities to incorporate the highest level of international standards on EVAW in legislation and
policies , local communities including w omen, girls, men and boys are able to mobilize resources to create an environment for zero tolerance to violence; and
service providers have capacities to deliver quality, accessible and survivor-centered services , t hus far the original strategy and ToC for this outcome is largely still
applicable.
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