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OUTCOME TON_D_3.2 XM-DAC-41146-TON_D_3.2

Women and Girls, especially from particular groups (with disabilities, rural, sexual
and gender minorities) from target countries, who experience violence have access to
quality essential services (health, social service, police and justice) to recover from
violence

OUTCOME DETAILS

SDG alignment

Impact areas

Ending violence against women

Organizational outputs

Positive social norms

Access to services, goods and resources

Policy Marker
GENDER EQUALITY

Humanitarian Scope

Outcome Description

This outcome is about increasing access to quality essential services in the health, social
services, police and justice systems for women and girl survivors of violence. Work under
this outcome focuses on strengthening systems of reporting, and coordination of quality
services and support for women who experience violence. This work intersects with
multiple focus areas including health, counselling, justice services and coordination.

UN Partners
UNAIDS

UNDP

UNFPA

UNICEF

WHO

 Home Our reach
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https://open.unwomen.org/
https://open.unwomen.org/pdf/our-reach


No

UN System Function
Capacity development and technical assistance

WHO
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RESOURCES

$27.50 K
Planned Budget

$67.36 K
Actual Budget

PLANNED BUDGET

ACTUAL BUDGET AND SHORTFALL

EXPENSES

Funding Partners

Other resources (Non-Core)/ Funding Partners:

TOTAL OTHER RESOURCES (NON-CORE)
$67,361

Australia $67,361European Commission $0
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https://open.unwomen.org/partners/australia
https://open.unwomen.org/partners/european-commission


OUTCOME INDICATOR AND RESULTS PLAN PERIOD : 2018-2022

OUTCOME TON_D_3.2

B - Baseline  M - Milestones  T - Target

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

Women and Girls, especially from particular
groups (with disabilities, rural, sexual and
gender minorities) from target countries,
who experience violence have access to
quality essential services (health, social
service, police and justice) to recover from
violence

TON_D_3.2A

% increase in number of women and girls
who access counselling provided by
crisis/support centres (disaggregated by
disability, rural, sexual and gender
minorities) in select target countries

2019 (Baseline) 0 N/A

2019 (Milestone) - 0

2020 (Milestone) 1% 0

2021 (Milestone) 2% 10%

2022 (Target) 10% 0
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.1

Number of countries where there has been
an increase in the number of women who
access services after experiencing violence
or discrimination (CO)

Complementary Indicator :

(Baseline) - N/A

2022 (Target) - False
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.3

Number of countries where multi-sectoral
systems, strategies or programs are
implemented to advance women’s equal
access to and use of services, goods
and/resources, including social protection
(CO)

Complementary Indicator :

(Baseline) - N/A

2022 (Target) - True
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1

SDG 5.2.1: Proportion of ever-partnered
women and girls aged 15 years and older
subjected to physical, sexual, or
psychological violence by a current or
former intimate partner in the previous 12
months, by form of violence and by age
(Desk Review)

SDG Indicator :
Common Indicator :
Complementary Indicator :

(Baseline) - N/A

2022 (Target) - -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1C

SP 4.11.3: Number of countries supported by
UN-Women to improve guidelines, protocols,
standard operating procedures (in line with
best practices) on the provision of quality
services for victims and survivors

2022 (Baseline) No N/A

2018 (Milestone) - False

2019 (Milestone) - True

2022 (Target) TBD -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.1D

SP 4.11.4: Number of countries that provide
information about women's rights to access
quality essential services for victims and
survivors of violence, with UN-Women's
support

2018 (Baseline) No N/A

2018 (Milestone) - True

2019 (Milestone) - True

2022 (Target) TBD -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_3.2

SDG 5.2.2 Proportion of women and girls
aged 15 years and older subjected to sexual
violence by persons other than an intimate
partner in the previous 12 months, by age
and place of occurrence (Desk Review)

SDG Indicator :
Common Indicator :

(Baseline) - N/A

2022 (Target) - -
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OUTPUT INDICATOR AND RESULTS

OUTPUT TON_D_3.2.1

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

National actors (government and CSO)
develop and implement best practice
standards and guidelines for multisector
services.

TON_D_3.2.1A

Number of countries with SOP approved by
the Government

2019 (Baseline) 0 N/A

2019 (Milestone) - 0

2020 (Milestone) 1 0

2021 (Milestone) 1 1

2022 (Target) 2 1

Planned Budget:
$80.00 K

OUTPUT STATEMENT

Actual Budget and Shortfall:
$20.00 K

Shortfall: $60.00 K

OUTPUT STATEMENT

Expenses:
$19.41 K

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

TON_D_3.2.1B

# of VAWG guidelines, protocols and
materials produced that aligned with ES
best practice standards

2019 (Baseline) 0 N/A

2019 (Milestone) - 1

2022 (Target) 2 -
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

TON_D_3.2.1C

# of national actors participating in VAWG
response training, learning and knowledge
sharing supported by UNW in target
countries

2019 (Baseline) 0 N/A

2019 (Milestone) - 16

2022 (Target) 15 -
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OUTPUT TON_D_3.2.2

OUTCOME STATEMENT INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

Frontline service providers have strengthened
capacity to provide quality services to
gender-based violence survivors

TON_D_3.2.2A

Number of GBV counsellors accredited

2018 (Baseline) 0 N/A

2019 (Milestone) 2 0

2020 (Milestone) 10% 0

2021 (Milestone) 15% 100%

2022 (Target) 20% 100

INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.b

Number of countries supported to develop
and/or implement guidelines, protocols and
standard operating procedures to
strengthen EVAWG services in line with the
Essential Services Package (CO)

2020 (Baseline) 0 N/A

2021 (Milestone) 1 -

2022 (Target) 2 True

Planned Budget:
$126.20 K

OUTPUT STATEMENT

Actual Budget and Shortfall:
$234.07 K

Shortfall: $0.00

OUTPUT STATEMENT

Expenses:
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

TON_D_3.2.2B

# of service providers supported by UNW that
have standards and protocols to improve
SGBV and multi-sectoral response.

2019 (Baseline) 0 N/A

2019 (Milestone) - 0

2022 (Target) 2 -

$183.64 K

OUTPUT STATEMENT
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INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.a

Number of institutions with strengthened
capacities to improve the provision of
essential services, goods and/or resources
for women (CO, RO, HQ)

2021 (Baseline) 10 N/A

2022 (Target) 12 15
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SHOWING DATA OF : 2022

INDICATOR STATEMENT YEAR BMTS REPORTED RESULT

SP_D_0.4.c

Number of women’s organizations with
increased capacities to deliver and/or
monitor the quality of services, resources and
goods for women in humanitarian and
development settings (CO, HQ)

2022 (Baseline) TBD N/A

2022 (Target) TBD 4

STRATEGIC NOTE OUTCOME PROGRESS NOTE

Women and Girls, especially from particular groups (with disabilities, rural, sexual and gender minorities) from target countries, who experience violence have
access to quality essential services (health, social service, police and justice) to recover from violence

Women and girls in Tonga, particularly survivors of violence have better chances at now accessing essential services (health, social services, police and justice) and
recovery from violence after a two-pronged approach undertaken by UN Women that has seen national service providers, both government and CSOs increase
their active engagement in the national coordination infrastructure of GBV services, and frontline service providers enhance their capacity to provide quality
services to GBV survivors, both in emergency and non-emergency times. Cohesion amongst services has improved, with partners showing greater understanding of
the Family Protection Act, the Tonga National Services Delivery Protocol for Responding to Cases of GBV (SDP) and referral pathways, and the operations of the
Tonga National Safety and Protection Cluster in relation to GBV in Emergencies (GBViE). In addition, relationships have been built/improved and there has been an
improved understanding of roles and responsibilities amongst the network of organisations that makes up the GBV response in country. The roll-out plan for SDP
implementation, co-developed and finalised in 2022 by UN Women and partners in Tonga, includes adaptations for emergency response, COVID-19 and longer-
term recovery and rebuilding. In addition, capacity building of frontline service providers has enhanced the coordination and systematic delivery of a range of
multisectoral services to better serve survivors of violence in emergency and non-emergency times. UN Women&rsquo;s focus in 2022 was to provide the technical
and financial support necessary to sustain its partners on the ground in Tonga during and after the complex emergency period in the aftermath of the Hunga
Tonga&ndash;Hunga Ha&rsquo;apai (HTHH) volcanic eruption (January 2022) and the onset of COVID-19 and subsequent lockdowns (February 2023). The Tonga
Women and Children Crisis Centre (WCCC) remained operational during this time. It reported, that while it can serve between 20 to 30 cases per month, during the
double emergencies this rose to an additional 55 cases monthly. WCCC continued its approach to reach those most left behind by opening a centre on the outer
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island Vava&rsquo;u &ndash; making the centre the third on an outer island. The WCCC Vava&rsquo;u Centre works closely with the Ministry of Justice which
opened its Family Protection Legal Aid Centre also in Vava&rsquo;u in 2022. The expansion of both organisations to the outer island has been possible through UN
Women&rsquo;s financial support. The services on Vava&rsquo;u are expected to also expand to Niua Fo&rsquo;ou and Niua Toputapu, the two remotest islands in
Tonga, and is expected to significantly expand access to justice for women and girls in Tonga&rsquo;s rural and remote islands.
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